girl scouts‘ Guidelines for
of northern california Media Interactions

Getting covered by news organizations is an essential part of growing our brand. However,
all external communications must come directly from a Girl Scouts of Northern California
spokesperson unless discussed otherwise. Please do not engage with media without prior
approval.

Note: If there is an ongoing active emergency, ignore these steps and focus fully on the
safety of staff, volunteers, and Girl Scouts at the event. Otherwise, follow these
steps:

o Politely decline with, “no comment at time” and do not say anything further.

e Give them the council’s contact: marketing@gsnorcal.org. The Marketing &
Communications Team will follow up with them.

e Remember you are well within your rights to ask them to move, especially if they
are impeding the activity or making people uncomfortable.

e Complete and detach the bottom portion of this sheet and give it to the reporter.
This explains our policies and what is permitted.

You do not need to talk to anyone you don’t feel comfortable talking to. While you
represent GSNorCal, your first responsibility is to the youth and volunteers. Their safety
and comfort are always our top priority.

Cut Here - Provide Below to Media

Important Guidelines for the Media

Thank you for your interest in covering Girl Scouts of Northern California. Because your
visit today was not arranged in advance, we cannot allow interviews, photography, or
video recordings of our members, especially of Girl Scouts. This is to ensure the privacy
and safety of everyone at our event. In the future, please connect with a media liaison,
listed below, before approaching a Girl Scout event. We respectfully ask that you:

« Do not photograph, film, or record any girl or adult members.

« Do not interfere with the activities taking place.

o Speak only with the designated media liaison(s): marketing@gsnorcal.org
e Remain only in this designated area:

www.gsnorcal.org
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