Logging in to MyGS

girl scouts .
of northern california Accessing Your Member Account and VTK

Please follow these simple steps to login to your MyGS member account to manage your troop or
household member accounts and to access the Volunteer Toolkit. These instructions include
troubleshooting tips. If you still need assistance accessing or logging in to your MyGS account please
reach out to our Member Services Team at info@gsnorcal.org or 800-447-4475, ext. 0, and they can

help you with your access. 0
Access MyGS . N -
) ‘ Joinor Renew | MyGS QForms Training Shop Rentals  Contact & Visit
girl scouts o ooking for something?
of northern california e

Go to our website www.gsnorcal.org and
click on the MyGS link at the top of the page.

Close X
o Welcome to Girl Scouts,
Login as a Member Log In!

Email address

JOINUS EVENTS GIRLS & FAMILIES OUTDOORS COOKIES+ VOLUNTEERS OURCOUNCIL  DONATE NOW

From the login screen, enter your email address and password.

Password

<
MyGS Portal
(] Remember me Forgot password?
Take a minute to get familiar with the new and improved MyGS Portal. (=]
This is a community portal where members and non-members can: Dot have an acoount? g1 up oy

e Find Troops

e Find Events - not activated yet
e Createa Troop P,
e Volunteer ABOUT GiRL SCOUTS
e Join as an adult member

) B - | [ e |

SHOP owmu4onuwus

Search Add detalls Review car t Make payment Finish

Click the My Account Button

e How would you like to participate with us?

You are now able to access your account
information, household member accounts,
register and renew members, access your troop
information, the Volunteer Toolkit, and more!

Join fellow Girl Scouts for regular meetups Expand your world, in-person or virtually, with
and adventures! fun, inspiring events for the whole family!

) My ccount | Logout | Join | Volunteer
girl scouts

ABOUT GIRL SCOUTS FFOR ADULTS

‘Welcome,
Lyneda Stevenson! ‘D
Welcome, Lynda Stevenson!

My Aceount
My Househokd Lynda Stevenson's household My Events Dashboard

Name Troopds) Participation Status
My Troopds) View all Upcoming Events >

Lynda Stevenson TroopDemo  Troop Treesurer Tracp  » TIME TO RENEW
My P 12345 Le: MEMBERSHIP : . 3
Create your own troop where girls can pursue Find volunteer opportunities to inspire girls to
My Bverts their passions—and where you'll cheer them aim for the stars.
Manager, Troop Helper on every step of the way.
661 wielcome:
Volunteer Tookit Troop
CREATE A TROOP
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Troubleshooting Login Issues:

NOTE: If you are unable to login to your MyGS member account,

Close X

logging in for the first time since our system upgrade, or you can’t Welcome o Gil Scouts,
remember your password, follow these password reset steps: Log In!
. From the Log In screen, click the Forgot Password link. —

Password

@

. Enter your email address that you use for your MyGS et |
'emember me Forgot password?

account and click Send Link to send a password reset link v
to your email. [ o | a

Don't have an account? Sign up now

. If your email is found in the system, you will receive an
email from Girl Scouts prompting you to set a new password. Tip: Make sure to check your
junk/spam folder. From the email, click Set a new password button.

. Reset your password by creating a new password, confirming, and then click Reset Password.
You are all set. You will now be able to follow the login instructions listed on page 1.

Close X

Reset Password (]

girl scouts
e Enter your email address to send a reset
link to your email.

Hi TestGirl12537mom last,

Email address ‘You're almost done! Set a new password for your Girl Scouts account
now.

G | Seta new password
Incerely,

m Girl Scouts of the United States of America

Note: If you need assistance or if you believe this request was made in
error, please contact us immediately at
gsusacustomercare@girlscouts.org

Login to My Account

Questions? Girl Scouts of the USAs here to help

Click here to contact us!

< Back Close X
Reset password
Please create a new password. Your new password cannot match NEED HELP? If you dOl’l’t I‘eceive the password reset email
previously used passwords. « . .
or the system prompts “There is no user with that username
Create password or email,” please reach out to our Member Services team at
o @ info@gsnorcal.org or 800-447-4475, ext. 0, and they can help
ot o you with your access.
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