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Conflict Resolution Role Play Cards 

 
 

You have a morning class with one friend and then 
meet up with everyone in your group for lunch. 

Lately, when you and your friend are together in 
class she always agrees with what you say. But 

when you’re in your full group she says things to 
put you down. 

 
 

You are working on a team building activity and 
you give an idea on what might work. A girl in 

your groups says the idea is dumb and tells 
everyone to ignore you. 

 
 
 
 

Your soccer buddy teases you in front of the team 
about missing a goal. 

 
 
 
 

The girl sitting next to you during the troop 
meeting keeps poking you. 

 
 
 
 

Another girl in your camp group takes something 
out of your backpack without asking. 

 
 
 
 

Your older sister or brother keeps tell you that you 
are a baby for sleeping with your teddy bear. 

 
 
 

Nearly every day your friend mentions how 
expensive her clothes are and tells you that yours 

are cheap. 

 
 
 
 

A girl in your troop stares at you and makes faces. 

 



 

Girl Development Role Play Cards  

 

  

 

 



 

 
5. You are working with a group of Brownies 

for the first time and you start out the 
group instructions with a fun game to get 
to know them. Some of the girls ask when 
you are going to do the flag ceremony and 
other girls ask when they are going to eat 
snack. You had not prepared a flag 
ceremony or snack and look to their troop 
leader for help and guidance. She says that 
they always do the flag ceremony first and 
say the promise and law and then have 
snack before they start activities since it is 
right after school and they are always 
hungry. You did not know that because you 
were so busy planning the activity that you 
did not think to ask how the normal 
meeting works.  

 

 
6. You are working with a group of Brownies 

and have them sitting at tables coloring a 
picture of a parrot for a pirate theme. They 
finish and then you start them into another 
activity that they must design their own 
pirate ship drawing. By the third activity of 
making their own eye-patches, a bunch of 
the Brownies are looking bored and some 
are starting sword fights out of rolled up 
paper drawings.  

 

 
7. You have instructed a group of Juniors to 

draw a picture of a water bottle that you 
have brought along as an example as they 
make recycling posters for a service project 
they are about to do. A few of the girls say 
that they cannot draw and take a lot of 
coaxing to get started. One keeps 
crumpling up her paper and starting over. 
You are running out of paper and out of 
time.  

 

 
8. You have brought a badge workshop to a 

group of Juniors you are working with. You 
have all of the materials and all of the 
instructions and get started with them right 
away so that you can work on it over a few 
meetings with work in between for them to 
finish it by the end of the month. Girls are 
not completing the in between work and 
falling behind on the badge work and you 
realize they will not finish in the timeline 
you put together and you may have to 
continue working with them into the next 
month. You call them up and ask them why 
they have not been working on the badge 
homework and they tell you that they don’t 
want to and don‘t really care about earning 
the badge.  

 

 

 

 

 

 

 



 

Girl Development Role Play Cards Solutions 

 

 

 Daisies have loads of energy and need to 
run, walk, and play outside. If you had a do-
over and could start again, what would you 
do right after snack with the Daisies? Act 
out both scenarios to demonstrate the 
difference in how the instruction will go.  

 

 Daisies don’t always have the words for 
what they want to say. Having them draw a 
picture of something they are trying to 
communicate if frequently easier for them 
and more meaningful. If you had a do-over 
and could get girls to demonstrate what the 
portion of the law means to them in a 
different way, what would you do? Act out 
both scenarios to demonstrate the 
difference in how the instruction will go.  

 

 Daisies know how to follow simple 
directions and respond well to recognition 
for doing so. Being specific and offering 
only one direction at a time is important. 
Acknowledging when the girls have 
followed directions well also increases their 
motivation for listening and following 
again. If you could have a do-over and could 
start again, how would you instruct the 
clean up for the Daisy activity? Act out both 
scenarios to demonstrate the difference in 
how the instructions will go.  

 

 Brownies want to be able to finish things 
they start. You need to be patient if things 
take longer than you would have thought. 
You need to be flexible in your schedule to 
allow the completion of tasks and 
potentially cut activities that can be cut. If 
you could have a do-over and start again 
with this group of Brownies, what would 
you do when you could see that many girls 
are not close to being finished when the 
time started to run out? Act out both 
scenarios to demonstrate the difference in 
how the instructions will go.  

 

 

 

 

 

 

 

 

 



 

 Brownies need routine, structure, and 
predictability. Try keeping certain elements 
of meetings consistent – such as always 
having openings and closings. You can 
create your own elements that are particular 
to when they meet with you as well and this 
will help with the consistency when working 
with you, a special guest. If you had a do-
over and could start again, how would you 
prepare for this first meeting? What would 
you implement of your own? Act out both 
scenarios to demonstrate the difference in 
how the meeting will go.  

 

 Brownies like doing things in groups and like 
to run, walk and play in groups. Be sure to 
give them lots of chances to team up in 
activities and give them active games. If you 
had a do-over and could start again, how 
would you plan differently for a pirate 
themed event for Brownies? Act out both 
scenarios to demonstrate the difference in 
how the program will go.  

 

 

 Juniors are sensitive to the expectations and 
judgments of others. Creating an 
atmosphere that is comfortable and 
accepting of all abilities will allow girls to 
express themselves without fear of 
judgment. Allowing for different ways of 
expression rather than one way every girl 
must follow will create comfort in the group. 
If you had a do-over and could set up the 
project up in a different way, how would you 
set it up? Act out both scenarios to 
demonstrate the difference in how the 
poster making would go.  

 

 

 Juniors want to make decisions and express 
their opinions. Allow them to do so 
frequently through guided discussions and 
active reflection activities. They need to 
choose their own things to work on in 
scouting. If you had a do-over and could set 
up the project up in a different way, how 
would you set it up? Act out both scenarios 
to demonstrate the difference in how the 
poster making would go. 

 

 



 

 
 

Wow, you make it look easy!

 
 

Your practice is paying off.

 
 

I really like how you learned from your mistakes.

 
 

You keep making mistakes.

 
 

I like how you kept trying new ways to get there.

 
 

Would you make up your mind and get this done.

 
 

You tried hard. Then you asked a friend for help 
with starting the fire. Great!

 
 

You need to learn to do this by yourself.

 
 

I like that you put so much effort into your 
figuring out how to solve that problem.

 
 

You are so smart!

 
 

Wow! How did you learn to draw so well?

 
 

You are such a gifted artist, you must not have to 
work that hard at it.

 
 

You’ll never learn to swim.

 
 

It might take you a little while, but if you put in 
the time and effort I bet you can learn to swim.

 
 

It is challenging to be a leader. It takes a lot of 
practice to get it right. So after this project, you’ll 

be even better at it.

 
 

Maybe you’re right—we should pick something 
easier for you to do.



 


